NYBJIIYHUW AOrOBIP (O®EPTA)
NPO HAAAHHS EJIEKTPOHHUX KOMYHIKALINHUX NOCAYT
(penakuis Big 01.06.2023p.)

YkpaiHa, M. [iHinpo

®I3NYHA OCOBA — NIAMNPUEMELb FON1IYBG IPUHA AHATOJIIIBHA (Hapani - MocTayanbHUK eNeKTPOHHUX KOMY HiKaLiiHnX
nocnyr abo MocTtavanbHUK), WO € Di3MYHO 0CO60I0, AKUIN HANEXHMM YMHOM 3apeECTpPOBaHMI BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHu,
BKJIIOYEHWA [0 PEECTPY MOCTayalbHMKIB eNeKTPOHHMX KOMYHiKauiiHux Mepex Ta/abo nmocnyr 3a N2122, Ta € nnaTtHMKOM EAWHOrO
nopatky, III rpyna, kepywouucb cT. 633 LMBinbHOro koaekcy YkpaiHuW, MpOMoHYe HeobMmexeHOoMy Kony @i3nyHux ocib (Hagani -
«ABOHeHT»), sIKi 3BEpHYTbCS Y BCTAHOBMEHOMY UMM [JOoroBOpoM nopsiaky Ao [ocTavyanbHUKa eneKTPOHHUX KOMYHiKauiiHUX nocnyr,
yknactu uen My6niyHunii gorosip (odepTy) Npo HadaHHA eNeKTPOHHUX KOMYHiKauiHux nocnyr (Hagani — «[orosip»), BianoBiagHO A0
3aKkoHy YkpaiHu «[lpo eneKTpPOHHIi KOMYHiKauii», 3akoHy YKpaiHun «[1po 3axucT npas crnoxueadie», LiMBinbHOro Tta ocnogapcbkoro
KoAekciB YkpaiHu, lpaBwn HajaHHS Ta OTPUMMAHHSA TeNeKOMYHiKauiiHuX nocnyr, 3aTtBepaxeHux [loctaHoBot KabiHeTy MiHicTpis
YkpaiHn N2295 Big 11.04.2012p. (Hapani - «[lpaBuna»), iHWUX YMOB i NpaBua Ta HOPMATUBHO-NPABOBMUX aKTiB, LIO pern1aMeHTYHTb
AiSANbHICTb Y cepi eNeKTPOHHUX KOMYHiKaUili, Ha HacTyMNHUX YMOBaXx.

TepMiHM, o BUKOPUCTOBYHOTbCA Y LUbOMY ,D,OFOBOpi MaloTb HACTyMNHE 3HAYEHHA!

My6niuHa odepra - nponosuuis lNocTayanbHuka (BukNazeHa Ha CaiTi MocTavanbHUKA), aApecoBaHa HEBU3HAYeHOMY KOy
isnuHUxX oci6, yknact A0OroBip Ha BU3HaYeHMX YMOBaX.

OoroBip — [0roBip Npo HajaHHS €NeKTPOHHUX KOMYHIKauiMHWMX Mocnyr, yknageHuin Mix [MocTtayanbHUkoM Ta ABOHEHTOM Ha
ymoBax lMy6nivyHoi odpepT B MOMeHT AkuenTy ABOHEHTOM ii yMOB.

AkuenTt - noBHe Ta 6e3ymMoBHe, 6e33acTepexHe nNpunHATTA ABoHeHTOM yMmoB y6niuHoi odepTn Ta MNpasun. Mopsaok AkuenTy
BM3Ha4YeHUN cTaTTeto 2 uboro [jorosopy.

AGOHEHT - CnoXxmBay eNeKTPOHHUX KOMYHIKauiiHWUX MOCAyr, WO OTPUMYE eNeKTPOHHI KOMYHiKauifHi nocnyrn Ha ymoBax
uboro [orosopy, sSiIkuM nepepbayactbCs NiAKMOYEHHS A0 EnexkTpoHHOI kKOoMyHikauiiHoi Mepexi KiHueBoro o6naaHaHHS, WO
nepebyBae y MOro BAacHocTi abo KOPUCTyBaHHi.

MocTtauyanbHUK - cy6'eKT rocnogaploBaHHs, SKUIA Ma€ NpaBo Ha 3AINCHEHHS AiSNbHOCTI y cdepi eNeKTPOHHUX KOMYHiKaLuin.

KiHueBe o6nagHaHHA — BcTaHoBneHe Yy A6oHeHTa o6nagHaHHS (MaplpyTM3aTop, KOMM'lOTEpP ToWo), HeobxigHe Ans
oTpuMaHHs Mocnyru Ta NpusHavyeHe Ans 3'€AHaHHS 3 NMYHKTOM 3aKiHYeHHS eNIeKTPOHHOT KOMYHiKauilHOi Mepexi 3 MeTolo 3abe3neyeHHs
AOCTYNy A0 eNeKTPOHHWMX KOMYHiKauinHux nocnyr 3 goctyny Ao IHtepHeT. KiHueBe obnagHaHHs ABOHeHTa MOBWMHHO MaTuW BUAAHUW B
yCTaHOBNEHOMY MNOpPSAKY AOKYMEHT Mpo NiATBEPAXEHHS BiAMOBIAHOCTI BMMOraM HOPMATUBHUX AOKYMEHTIB Yy cdepi eneKTpoHHMX
KOMYHiKauin Ta/abo BWKOPWUCTaAHHSA pafiodyacToTHOro pecypcy Ta OyTu BK/IOYEHMM A0 nepeniky TexHiYHMX 3acobiB, WO MOXYyTb
3aCTOCOBYBATUCS B €/IeKTPOHHUX KOMYHiKaUinH1uX Mepexax, abo PeecTtpy paaioenekTpoHHUX 3acobiB Ta BUNPOMiHOBaSIbHUX MNPUCTPOIB,
O MOXYTb 3aCTOCOBYBaTUCb Ha TEpUTOPIi YKpaiHu.

MepexxeBuii ineHTudikaTop - iHaMBiAyanbHMn Habip undp Ta/abo cMMBONIB, NPUCBOEHUI KiHLEBOMY obnagHaHH0 A6OHEHTa B
ENeKkTpOHHI KOMYHiKaUinHin mepexi/IHTepHeTi.

JNoriH  — yHikanbHUi andasBiTHO-uNdpoBMt Habip cMMBONIB, WO iAEHTUdIKYE KOpUCTyBaya KOMM'OTEPHOI Mepexi i pas3oMm i3
naposieM BWKOPWUCTOBYETLCS OMepauiliHo CUCTEMOK AN HaAaHHS MOMy [A03BOJly Ha 3'€gHaHHs 3 KOMM'tOTEPHOK CUCTEMOW Ta
BM3HAYeHHs MOro npaB AOCTYyNy A0 pecypciB Mepexi. JIoriH Mae 6yTn yHiKanbHUM B MeXaxX AaHoi CUCTEMMU.

IP - appeca A6oHeHTa - BugineHa locTtayanbHUkoM IP-agpeca AGOHEHTa, WO BUKOPUCTOBYETLCS A/ NepeAaBaHHS AaHUX
AB60OHeHTOM Yepe3 EnekTpoHHY KOMYHiKaUiiHy Mepexy [MocTavyanbHuKa.

Caiit MocTrauanbHuka - odiuiiHa Beb6-cTopiHka MocTadyanbHUKa B IHTEPHET, ika 3HAX0AUTLCA 3a aapecoo www.skeeper.ua Ta €
OCHOBHMM A)kepesnoM iHpopMyBaHHS AGOHEHTIB.

Oco6buctnn kabiHeTr — anapaTHO-NMpOrpaMHWIA  KOMMMEKC, BXig Ha SKWN 3AiMCHI0ETbCS 4Yepe3 CailT [lMocTavanbHuka,
KOPUCTYIOUUCL SIKUM, ABOHEHT MOXe CaMOCTiiHO 3MiHoBaT TapudHi nnaHn Ta napameTpu [locnyru, oTpuMyBaTu iHdopmauito
wono obcarie HagaHux Mocnyr Ta caMOCTiHO 3aMoBNATK MNocnyrun.

TapucpHuit nnaH abo Tapudg - cyKynHiCTb Npono3uuin, 3anponoHoBaHMx A60HEHTY lMocTaYyanbHUKOM, LWOAO BapTOCTi, YMOB Ta
o6cary HagaHHs neBHux Mocnyr;

EneKTpoHHa KOMYHiKaLUiliHa Mepe)a - KOMMJIEKC TEXHIYHMX 3acobiB eneKTPOHHUX KOMYHiKauiin Ta crnopya, Npu3HavyeHux ans
MaplpyTusauii, kKomyTauii, nepesaBaHHs Ta/abo nNpuiiMaHHA 3HaKiB, CUrHasniB, MUCbMOBOro TEKCTy, 306pa)keHb Ta 3BYKiB abo
noBiaoMeHb 6yab-aKOro pogy no pagio, NpoBOAOBUX, OMNTUUYHMUX UM iHLUMX eNeKTPOMarHiTHUX CUCTeMax MiX KiHLEBMM obflagHaHHSAM.

MigknoueHHa (BigkNOYeHHA) KkiHUueBoro ob6napHaHHA - 3'€egHaHHA  (Big'egHaHHsA) KiHueBoro ob6nagHaHHa abo
aboHeHTCbKOro BBOAY A0 (Big) ENEeKTpOHHOI KOMYHiKaLUiMHOI Mepexi.

EnekTpoHHa KOMYHiKauiitHa nocnyra (nocnyra) - NpoAyKT AisnbHOCTi MocTadanbHMKa, CNpssMOBaHU Ha 3al0BOJIEHHS NoTpeb
CNoOXMBaYiB y chepi eNleKTPOHHMUX KOMYHiKaLin.

Mocnyra 3 pocrtyny Ao IHTepHer - 3abe3neyeHHs MOXNMBOCTI 3’egHaHHa KiHueBoro obnagHaHHa cnoxusBadya (aboHeHTa) 3
IHTepHeTOM (3abe3neyeHHs MOXJMBOCTI AOCTyny A0 iHPOpMaUiMHMX | KOMYHiKauinHuX pecypciB IHTepHeT), BKAOYawu4M MNOCAyru
nepepadi gaHnx, NOCayrn efeKTpOHHOI NOLWTKY Ta iHWI MNOCYrn 3 BUKOPUCTAHHAM ENekTpoHHOI KOMYHiKaUiliHOT Mepexi.

IHTepHeT - BCecCBiTHA iHdDOpMaLUiiHa cMcTeEMA 3aranbHOro AOCTYyNy, @ CaMe — CYKYIMHICTb €/IeKTPOHHUX KOMYHIKaUiMHUX Mepex Ta
3acobiB AnA Hakonu4yeHHs, 06pobku, 36epiraHHa Ta NepeaaBaHHSA AAHMX, KA JIOMYHO 3B'A3aHa rnobasbHUM agpecHMM MpPOCTOPOM Ta
6a3yeTbcs Ha IHTepHET-NPOTOKONI, BU3HA4YEHOMY MiXHapOAHWMWU CTaHAapTaMu.



3asBa Npo NPUEAHAHHA - [OKYMEHT Yy MUCbMOBOMY BWIAAI, SAKWMWA NiANUCYETbCS AGOHEHTOM oapasy nicns NiAKIYEeHHS
MoctavaneHmnkom KiHueBoro obnagHaHHa A6oHeHTa A0 obnagHaHHsA [locTayvanbHuka, MicTMUTb B cobi  060B'A3KOBI  pekBi3nTU
AboHeHTa, AaTy Ta aapecy niakayveHHs (HagaHHs) Mocnyr Ta OCHOBHI TeXHIUYHI XxapakTepucTukm Mocnyr.

Po3paxyHkoBuiA nepioa - nepioa, iKW LOPIBHIOE KaneHAApHOMY Micsul, NpoTAroM sikoro CTOPOHM 3A4IMCHIOTL BUMKOHAHHS
uboro lorosopy.

MyHKT 3akiHYeHHs1 ENeKTPOHHOI KOMYHikaLliMHOT Mepexi - Micue cTuKky (3'eaHaHHA) EnekTpoHHOT KOMYHiKauiiHoi Mepexi Ta
KiHueBoro obnagHaHHs.

Micue HapaHHA Mocnyr - KOHKPETHO BU3HayeHa ABOHEHTOM agpeca, 3a KO BiH 6axae oTpuMyBaTW eNeKTPOHHI KOMYHiKaLinHi
NoCnyrn Ta sika 0cobncTo BU3HayaeTbCcst AGOHEHTOM Yy 3asBi Npo NpueaHaHHS Ao [lorosopy.

MAC-appeca - yHikanbHuii ineHTudikaTop MepexeBoro npucTtpoto AboHeHTa (MepexxeBa KapTa, iHWUWA NPUCTPIn).

1.NMPEAMET AOroBoprPy

1.1 NocTayanbHWK 3060B'A3yeTbCA HagaBaT ABOHEHTY Ha MNaTHIA OCHOBI €NEeKTPOHHI KOMYHIiKaUiliHi NOCAYyrn 3 BUKOPUCTAHHSM
BiANOBIAHMX CTaHAapTiB i TexHonorii (Hagani - Mocnyrn) BignoBiaHO A0 o6paHux AboHeHTOM Tapudis abo TapudHUX nnaHieB i3 Yncna
ycTaHoBneHux MocTtayanbHukoM (Hagani — Tapudu), a ABOHEHT KOPUCTYETLCS i CBOEYACHO OMJayye iX BapTiCTb BiAMNOBiAHO A0 LbOro
[orosopy, Tapudis, YMOB HafaHHS eNeKTPOHHMX KOMYHiKauinHuX nocnyr MocTtayanbHuka (Hagani — YMOBM), iHWUX yMOB i NpaBun Ta
HOPMaTMBHO-NPaBOBUX aKTiB, WO pernameHTYyTb AiSNbHICTb Y cdepi eneKTpOHHUX KOMYHikauin. HagaHHsa Mocnyr noumHaeTbes nicns
noBHOI cnnatv ABGOHEHTOM onsaTh 3a nepwuii Po3paxyHKOBMIA nepioA WoAOo 3aMoBneHunx [locnyr npu nigkntoveHHi Ao EnekTpoHHOI
KOMYHiKkauiHoi Mepexi MocTavanbHMKa (Hagani — Mepexa) BiANOBIAHO A0 Ai0YMX Ha MOMEHT NiAKIlYeHHS Tapudis.

1.2.Mocnyrn 3a uuMMm [oroBopoM HaAawTbCA LINO0A060BO CiM AHIB Ha TWXXAEHb, SIKWO iHWE He BU3HAYeHO [OMOBJIEHICTIO MiX
CTtopoHamu.

1.3.Bumorn ao skocTi Mocnyr no gaHoMy [JOoroBopy BM3Ha4yalTbCA SIK TakKi, siKi MOBWHHI BiAMoOBiAaTM 3BMYaWHMM BUMOraMm, sKi
npea’ssBNATbCA A0 Takux ocnyr, 3aranbHUM KPUTEPIaM AKOCTi. TeXHiIYHi XapakTepucTUKu Ta napameTpwu, WO BUKOPUCTOBYIOTLCS AN
HafaHHa MNocnyr 3a [JoroBopoM BCTAHOB/IEHI B YMOBax Ta 3asBi NpoO NMpUEAHAHHS.

1.4.®akTn4yHe oTpuMMaHHA AB6OHEHTOM neBHOi [locnyrM Ta KOPUCTYBaHHS HEK O3Hauya€, wo Taka [locnyra 6yna 3amoBneHa
ABOHEHTOM 3 ypaxXyBaHHSAM, B T.4. MOMIOXEHb HEBIA'€EMHUX YacTuH [Jorosopy.

1.5. TuMyacoBe NpUMNUHEHHS 4K iHWeE obMexeHHs MocTayanbHMKOM B HadaHHi MNocnyr AonycKaeTbCcs B NOPSAKY, BCTAHOBIEHOMY
YNMHHUM 3aKOHOAABCTBOM YKpaiHu Ta [1oroBOpoM.

1.6.Mocnyrn HapgatoTbcst AGOHEHTY 3a@ aApecotlo, 3a3HayYeHo Y 3asBi Npo NpUEAHAHHS A0 Uboro [lorosopy.

2.MOPAAOK YKNIIAQEHHSA [OIrOBOPY

2.1. Uen [orosip yknagaetbcs wnaxom AkuenTty (NpueaHaHHA) ABoHeHTa A0 uUboro [oroBopy HaCTyMHMM YMHOM, BMKOHYHOUM
oAHy abo pekinbka gin:

e wnsaxoM onnatu MNocnyr MocTtayanbHuka;

e LUISIXOM MPOAOBXEHHS KOpUCTyBaHHsA lMNMocnyramu MNoctayanbHuKa;

. WAsSXoM akuenTyBaHHs [Jorosopy Yy OcobuctoMy kabiHeTi (WO MoOXe niaTBEpAXYBaTUCS HATUCKaHHSAM HeobXigHuX
rineprnocunaHsb) ;

. WNAXOM HajaHHA [locTayasibHMKY 3anoBHEHOI Ta nignucaHoi 3asiBM Npo NpPUEAHAHHA A0 uboro [loroBopy, ska nicns ii
OTpUMaHHA [locTavyasnbHUKOM CTA€E HEBIA'EMHOI 4YacTMHOKW UbOro JloroBopy, Ta NiATBEpPAXYETbCA wWAsXoM onnatm Mocnyr
MocTayanbHMKa. 3asiBa Npo NpUeEAHaHHA A0 [OroBopy 3amnoBHIOETLCS Yy NMUCbMOBINM dopMi i nogaeTbes MNocTtavyanbHUKY B odici
MocTtayanbHuka abo npeactaBHMKY lNocTavyanbHUKa Mig Yac niaknodyeHHs KiHueBoro obnagHaHHs A6oHeHTa A0 EnekTpoHHOI
KOMYHiKauiinHoi Mepexi. Lis 3asBa npo npueaHaHHs Moxe 6yTW 3anoBHEHa Ta HanpasseHa ocTavyanbHUKY B T.4. i 6yAb-aKUMHK
3acobaMu eneKTPOHHOro 3B'A3KY.

2.2. ABOHEHT, iK1 BUMHMB 3a3Ha4eHi BULWE Ail Ta NpUEAHABCS A0 Uboro [loroBopy, UMM MiATBEPAXYE, WO BiH O3HalOMAEHUI Ta

NOroAXYETbCSA 3 YMOBaMM LbOro JJorosopy.

3.0PFAHI3ALIMAHI TA TEXHIYHI YMOBWU HAZAHHS NOCAYr
3.1.YMoBuM HapgaHHs Mocnyr:

3.1.1.3amoBneHHss AboHeHTOM [llocnyr B 30HiI HagaHHsA MocTayanbHMKOM Takux Mocnyr i HasiBHICTb y [ocTayanbHUKa TeXHiYHOl
MOXXJIMBOCTiI HaaaHHsA A6oHeHTy Mocnyr.

3.1.2.YknageHHss AGoHeHTOM 3 NocTayasbHMKOM LbOro Zlorosopy.

3.1.3.BukopuctaHHa A6oOHeHTOM ans oTpuMaHHSA MNocnyr HanawToBaHoro KiHueBoro obnagHaHHA Ta NporpaMHOro 3abesneyvyeHHs.
3.1.4. 3amoBneHHss AboHeHTOM [Mocnyr.

3.1.5. Onnata A6boHeHTOM [lMocnyr MocTtavanbHKKa.

3.1.6. PeecTtpauis AboHeHTa B MepeXi i3 BUKOpUCTaHHSAM MepexeBux ineHTudikaTopis A6oHeHTa.

3.2. MocravanbHuk Hagae AboHeHTy IP-agpecy, ska € MepexeBuM igeHTudikatopom KiHuesoro obnagHaHHa ABOHeHTa B Mepexi
MocTtavanbHuKKa.

3.3. Y pa3si TexHi4yHoi HeobxigHocTi [locTaYanbHUK Ma€ npaBO 3MiHUTM npoTaroMm 1 (ogHoro) pobouoro paHA Mepexesi
ineHTudikatopn KiHueBoro obnagHaHHa A6OHeHTa wWnaxoM HagaHHS AOGOHeHTy HOBUX MepexeBux iaeHTudikaTopiB, 3a YMOBU
HasnexXHoro noBigoMneHHs ABOHeHTa Npo TaKy 3MiHy.



3.4.MocTtavanbHMK pO3MNOYNHAE HadaHHA Mocnyr ABGOHeHTy nicng BMKOHaHHA ABOHEHTOM yMOB HagaHHs locnyr, niakaloYeHHS
KiHueBoro obnagHaHHa AboHeHTa Ao obnagHaHHA MNocTavyanbHWKa, HagaHHSa MepexeBux igeHTudikaTopie AGOHEHTY.

3.5.MocTtavanbHnK Hapae AboHeHTy MNocnyrm 3a 4acoBOK CXEMOI: Linoaob60BO, MPOTAroM CTPOKY Aii uporo Jjorosopy, BiANOBIAHO
[0 napameTpiB 3amMoBieHMx AboHeHTOoM [Mocnyr.

3.6.A60HeHT 3amoBnse MMocnyrm y nopsaky, nepeabavyeHomy umM [JoroBopom.

3.7.MocTavanbHKK 34iACHI0E 06Nik HagaHux Mocnyr Ta 3aincHeHMx ABoHeHTOM onnaT 3a Taki Mocnyru.

3.8.TexHivHi xapakTepuctuku MNocnyr BianosiaawTb 3amoBneHMM A6oHeHTOM napameTpam locnyr.

3.9.YM0BM, NOPAAOK Ta CTPOKM NPUNUHEHHSA HadaHHS Mocnyr (okpeMux iX BUAIB) Ta BIiAHOBNEHHS iX HAaAaHHS, 30KpeMa:

3.9.1. A6OHeHT Ma€ NpaBO Ha TMM4YacoBe MPUMNUHEHHS HagaHHS MocTavyanbHUKOM locnyr Ha CTPOK, BKa3aHWi y NUCbMOBIl 3asaBi
AboHeHTa, ane He 6inble HiX Ha 4 (4oTMpKM) MicALi B KaneHAApHOMY poui, Ha NiAcTaBi 3asaBuW, HadaHoi MNocTavyanbHKKY, He Mi3HiWe HiX
3a 5 (n'aTb) poboumx AHIB A0 3ansaHOBaHOI AaTW TMMYACOBOro MPUNUHEHHS HaaaHHA MocTtayanbHukoM Mocnyr, abo y pasi HasBHOCTI
TEXHIYHOT MOX/MBOCTI Yy [llocTavanbHuKa. Y 3adBi cnif BKasaTU NPUYMHY TUMUYaACcoOBOrO MPUMNUHEHHS HapaHHsa [Mocnyr. lMpu ubomy,
aboHeHTHa nnaTta 3a BKasaHWI y 3asBi Nepioa HapaxXxOBYETbCA Ta CMIAYYETLCSA HA YMOBaX, 3a3HavyeHmnx Ha CanTi MocTayanbHMKa

3.9.2.MNMocTavanbHNUK Ma€ npaBoO MNPUNUHUTM HapaHHa [ocnyr ABOHEHTy Ha yac 3annaHoBaHoro npodinakTM4YHOro
obcnyroByBaHHA Mepexi (NpodinakTUYHUX, PEMOHTHMX 4K iHWKUX pobiT) nonepeAHbO CMAOBICTMBWKM MNpo LUe A6GOHeHTa LWAsSXOM
po3MmiweHHa Ha CanTi MNocTayanbHMKa BiANOBIAHOI iHPOpPMaLIi, He MeHLe HixX 3a 3 (TpX) AHI A0 NOYaTKy NpoOBeAeHHS Takux pobiT.

3.9.3.MocTavanbHUK Ma€ NpaBo MPUNUHUTKU HagaHHsa MNocnyr ABOHEHTY y BMMaaKy nopyleHHs AGOHEeHTOM BMMOr 3aKOHOAAaBCTBA
wono ekcnnyartauii KiHueBoro obnagHaHHa, B T.4. W Ana HagaHHsa [locnyr TpeTiMm ocobaMm, a TakoxX BuUABNEHHA daKTiB
HecaHKLioHOBaHOro BTpyYyaHHs AboHeHTa B poboTy Ta/abo BUMKOPUCTaHHS eNeKTPOHHMX KOMYHIiKauiinHMX Mepex abo TexHiyHuMx 3acobis
MocTavyanbHuKa.

3.10. Nopsaaok i cTpoku iHbopMyBaHHS MNocTayanbHMKOM ABoHeHTa:

3.10.1 MocTtavaneHuk iHbopMye ABoHeHTa Npo 3MiHy Mepeniky Mocnyr Ta Tapudis Ha Mocnyrn WNSXoM po3MilleHHs BiANoBiAHOI
iHdbopmauii Ha CanTi MNocTayanbHMKa He Ni3Hiwe HiX 3a 7 (CiM) KaneHAapHUX AHIB A0 BBeAEHHS TaKuX 3MiH Y Aito.

3.10.2.MocTavanbHuk iHHopMye ABOHeHTa Npo nepepsu y pobOTi eNeKTPOHHMX KOMYHiKauiiHMX Mepex Ha 4ac 3anjaHoBaHoro
npodinakTnyHoro o6CcnyropyBaHHS Mepexi LASXOM pOo3MilleHHs BianoBiaHOI iHpopmauii Ha CalTi MocTayanbHMKa He MeHLWe HiX 3a 3
(Tpn) AHI A0 NoyvaTKy NpoBeAeHHs Takux pobiT.

3.10.3. TMoctayanbHuk iHPopMye AOOHeHTa Npo aBapii Ha eNeKTPOHHMUX KOMYHIKauiMHUX MepeXaX Ta OpPIEHTOBHI CTPOKM
BifAHOBNEHHS HadaHHSA Mocnyr no TenedoHy y pasi 3BepHeHHA A6OHeHTa.

3.10.4 TocTtavanbHUK iHPOpMye ABOHEHTa MNpPO CKOpPO4YeHHs nepeniky abo NpUMNWHEHHS HagaHHs [locnyr BiANOBIAHO A0
3aKOHOAABCTBA, NPUMNMHEHHS AiSNbHOCTI 3 HagaHHa [locnyr BiANoOBiAHO A0 3akoHOA4aBCTBA, BMMOIMM LWOAO MIAK/OYEHHS Ta
BUKOpUCTaHHA KiHueBoro obnagHaHHS, yMOBW OTPUMaHHA abo npunuHeHHs HagaHHa ocnyr y BWMNaAKy HaA3BUYaWHUX CUTyauin,
HaA3BMYaMHOro Ta BOEHHOrO CTaHy TOLLO, 30HY HaAaHHS lMNocTtavanbHUkoM Mocnyr, iHWY iHpopMaLilo WNSXOM po3MilleHHs BignoBigHOI
iHpopmauii Ha CanTi MocTayanbHMKa y CTPOKK, nepeabayeHi 3aKOHO4aBCTBOM.

3.11. MNocTayanbHUK po3rnsgac 3asBm Ta ckapru AGoHeHTa NpoTAroM Micsust 3 MOMEHTY 3BepHeHHs1 AboHeHTa. BigomocTi npo
KOHTaKTHi TenedoHM, NOWTOBI Ta eNIeKTPOHHI aapecu, 3a AKMMU ABOHEHT MOXe 3BepHYTUCS 3 NUTaHb HadaHHs Mocnyr go
MocTayanbHWKa, 3a3HayeHi y uboMy [Jorosopi Ta Ha CaiTi MNocTavyanbHuUKa.

3.12. BignosiaHo Ao ymoB [loroBopy lMocTayanbHUK 3abe3snedye AGOHEHTY MiHiManbHY WBWAKICTbL NepeAaBaHHSA Ta NPUNMaHHS
AaHUX ANns nocnyr AocTtyny Ao IHTepHeTy Ha piBHi 1 M6iT/c. Y JoaaTkax Ao [loroBopy, peknaMHux Ta iHpopMauiiHMX MaTepianax, Ha
CanTi MNocTayanbHMKa TOLLO BKa3YyETbCS MakCuMMalsbHa WBUAKICTbL NepeaaBaHHsA Ta NPUINMaHHSA AaHUX ANs Nocayr A4OCTyny A0
IHTepHeTy.

4. MPABA TA OBOB'SAI3KU CTOPIH
4.1. NocTtavanbHUK MAa€E nNpaBo Ha:

4.1.1. TuMUyacoBe MNPUNUHEHHS Y BCTAHOB/IEHOMY MOPsSAKY HadaHHsA Mocnyr AGOHEHTY y 3B'S3Ky 3 3aboproBaHicTio ABOHEeHTa Ha
cyMmy noHaa 0,01 rpH. 3a oTpumaHi Mocnyrm abo y 3B'A3Ky i3 3aKiHYEHHSM KOLWTIB 3a nepeannaveHi Mocnyru (6anaHc Ha paxyHKy
MeHWwunin un gopisHioe 0,01rpH) ctaHoMm Ha 01 yucno Po3paxyHkoBoro nepiogy, abo NnpunNUHUTU HagaHHsS MNocnyr y pasi, aKwo AGOHEHT
He noracmB 3aboproBaHiCTb Y BCTAHOBMEHMI BiANOBIAHO A0 3aKOHOAABCTBa CTPOK.

4.1.2. CKopoYeHHsa nepeniky abo NpuNUHEHHS HapaHHsA [Mocnyr ABOHeHTYy Yy pasi nopyweHHs HuM uboro [orosopy abo
3aKOHOAaBCTBa Y cdhepi eIeKTPOHHMX KOMYHiKaLin.

4.1.3. MpUNUHEHHA AianbHOCTI 3 HagaHHSa MNocnyr BiANOBIAHO 40 3aKOHOA4ABCTBA.

4.1.4. He nigkntodeHHs Ta/abo BiAKAUYEHHA MiAKAKYEHOro A0 ENeKTpOHHOI KOMyHiKauiMHOI Mepexi KiHueBoro obnagHaHHS
A6OHeHTa Yy pasi BiACYTHOCTI AOKYMEHTIB Npo nigTBEPAXEHHA WOro BiAMOBIAHOCTI BMMOraM HOPMAaTMBHMX OOKYMEHTIB Yy cdepi
€NeKTPOHHUX KOMYHiKaUuili, a TakoX B iHWWX BUMNaaKaxX, BU3SHAYEHUX 3aKOHOAABCTBOM.

4.1.5.MpoBeaeHHs NpodiNakTUYHUX, PEMOHTHUX UM iHWNX POBIT eNEeKTPOHHUX KOMYHIKaUiMHMX MepexX Ta iHWoro obnagHaHHs, Wo
BUMKOPWUCTOBYETbLCA AN HagaHHa locnyr, 3 NoBHUM abo 4acTKOBMM O6MexeHHSM HagaHHsa [locnyr nonepeaHbO CMOBICTMBLUM MPO ue
ABOHEHTa WNAXOM po3MilweHHsa Ha CanTi NMocTtavanbHMKa BignosBigHOI iHOopMaLii, He MeHLwe Hix 3a 3 (Tpu) AHiI 40 Nno4yaTKy pobiT.

4.1.6. 3miHIOBaTM Ta BCTaHoBNOBaTM Tapudu Ha onnaty Ab6oHeHTOM [locnyr, po3MiCTMBLUM MOBIAOMIEHHS npo ue Ha CauTi
MocTayanbHMKa, He ni3Hiwe HiXx 3@ 7 (CiM) KaneHAapHUX AHIB A0 X 3anpoBafXeHHS. Y BMNaAKy HenoroaxeHHst AGOHeHTa 3 HOBUMMU
Tapudamn BiH Ma€e nNpaBO AOCTPOKOBO MPUMUHUTK Aito [JoroBopy, NMMCbMOBO MnonepeauBlun npo ue lMocTavanbHuKa He MisHiwe Hix 3a
n'aTe AHIB A0 BBeAeHHs HOBUX TapudiB. Y BUNagKy HeOTpMMaHHs locTavyanbHUMKOM y BKasaHi CTPOKM MOBIAOMMIEHHS MpO BiAMOBY BiA
[Oorosopy Bia A6oHeHTa Tapudwu BBaxawTbCAa MNPUAHATUMKU AbBoHeHTOM. [lpunuHeHHs Aaii JoroBopy 3a 6axaHHaM Ab60HeHTa
BiabyBa€eTbCcsa B 06yMOBNEHI AaHMM MYHKTOM CTPOKM BUKJ/IIOYHO 3@ HASBHOCTI MOCUMIAHHS B MOBIAOMJIEHHI MPO MNiACTaBWU MPUMUHEHHS



[oroBopy, a caMe HenoroaXeHHs 3i 3MiHOIO Tapudis, B iHWMWX BUNaAKax AilOTb YMOBM Ta CTPOKW NPUNWHEHHSA [oroBopy obyMoBfeHi
cTaTreto 7 uboro [orosopy. 3MiHa Tapudis BiabyBaeTbCa 3 1-ro yncna Micsus, HaCTyMHOroO 3a MICALEM PO3MilLleHHS MOBIAOMNEHHS Ha
CanTi NocTavyanbHuka.

4.1.7. Y Bunagky BuseneHHs MNocTtayasbHNMKOM HETUMOBOIO HaBaHTAaXXEHHS Ha eNIeKTPOHHY KOMYHiKauiliHy Mepexy lMoctavyanbHuka
(BipycHi nporpamm, piskmi pict Tpadiky Ab6oHeHTa, noHaa Tpadik, nepeabayeHnin obpaHuMm A6oHeHTOM TapudHUM naaHoM), ske
cnpuynHeHe Ab6oHeHTOM, [MocTayanbHUK Mae npasBo obMmexuTn obcar Tpadiky abo HagaHHa Mocnyr Ao 3'aCyBaHHA 06CTaBWMH Takoro
HaBaHTaXeHHs.

4.1.8. TMMYacoBO NpMNUHATK HadaHHA Mocnyr YacTkoBo (cepBicn Nepefayi AaHWX Towo) abo MOBHICTIO Yy BMMaAgKax:

(a) Hecnnatn abo HecBoeyvacHoi onnatn AboHeHToM [locnyr BiANOBIAHO A0 06paHUX HUM Tapudis 4Yn HaAABHOCTI 3a6OproBaHOCTI
AboHeHTa 3a oTpuMaHi MNocnyrn - TMMYacoBO NPUNUHUTK HagaHHsa Mocnyr Ta/abo npunNuUHUTK HagaHHs MNocnyr;

(6) BukopuctaHHa ABOHEHTOM Ha KOMepLUiliHin ocHOBI abo y iHwwuIi cnoci6, HixX ue nepenbayeHo [orosopoM, Tapudamm Ta/abo
YMoBamu, ceoro KiHueBoro obnagHaHHsa B T.4. 1 Ana HagaHHs Mocnyr TpeTiM ocobam Towo;

(B) HecaHkUioOHOBaHOro BTpyyYaHHa AboHeHTa B poboTy Ta/abo BMKopuCTaHHSA Mepexi abo TexHiuHuX 3acobie MNocTavyanbHKKa;
(r) oTpMMaHHs NMCbMOBOI 3asiBM YN YCHOrO 3BepHeHHS AGOHeHTa;

(8) npoBeaeHHs MNocTavyanbHUKOM PEMOHTHUX YM NpodinakTUYHMUX pobiT;

(e) BcTaHOBNEHHS pakTy po3cunaHHsa ABOHEHTOM crnamy.

(€) nopyweHHss ABOHEHTOM BMMOI 3aKOHOAABCTBa WoAo0 ekcnayaTauii KiHueBoro obnagHaHHs.

(k) BMHWKHEHHSA CTUXIMHOrO nMxa, HaA3BMYaAWHOI CUTyauii, BBEAEHHA HaA3BMYAMHOrO YW BOEHHOro CTaHy BiANOBIAHO A0
3aKOHOAaBCTBa.

HapaHHsa I'Iocnyr MOXe 6yTVI BiAHOBNEHO NicNs NOBHOMO YCYHEHHA A6OHeHTOM NiacTaB A/l TUMYaCcoOBOro NPpUNUHEHHA.

4.1.9 Y BMNaaKy HeueH3ypHoro TenedoHHoro abo ocobuctoro cninkysaHHa A6oHeHTa 3 npeacTaBHMKaMm MNocTtavyanbHUKaA, OCTaHHI
MalTb NPaBoO 34iNCHIOBATU CRiNIKyBaHHS 3 TakMM ABOHEHTOM BUKIIOYHO Yepe3 Ocobuctuin kabiHeT.

4.1.10. Peanizauito iHWKX Npas BiANOBIAHO A0 3aKOHOAABCTBA.

4.2. NocTtavyanbHUK 3060B'A3aHUNI:

4.2.1. IHdopmyBatm AbGOHeHTa npo nepenik cepTudikoBaHoro aboHeHTCbkOro ob6nagHaHHSA, $IKe MOXHa niakaw4vatv Ao
EnekTpOHHOI KOMYHiKaLiMHOI MepeXxi 3arafnbHOro KOpUCTyBaHHS (Ha 3anuT AGoHeHTa).

4.2.2. TMonepepxaTn ABOHEHTa NpPO CKOPO4YeHHs nepeniky abo npunuMHeHHs HagaHHs [ocnyr, BiagkaouyeHHs ix KiHueBoro
obnagHaHHSA y BUNagkax i nopsaky, nepeabavyeHnx umMm [JoroBopoM Ta 3aKOHOAABCTBOM.

4.2.3. Bectn 06nik 0bcsiry Ta BapToCTi HagaHux Mocnyr 3a KOXXHUM BMAOM OKPEMO i 3abe3neyyBaT MOro AOCTOBIPHICTb.

4.2.4. HapasaTu MNocnyru 3a BCTAaHOBJIEHMMU MOKA3HWUKaAMM SKOCTI Bi4MOBIAHO A0 HOPMAaTUBHUX LOKYMEHTIB Yy cdepi enekTpoHHUX
KOMYHiKauiit, ymoB uboro ZloroBopy, yMoB HaaaHHs Mocnyr 3 goaepxaHHsM BMMor MNpaBun Ta iHWKWX akTiB 3aKOHOA4ABCTBA.

4.2.5. 3abe3neyyBaT NpaBU/IbHICTb 3acTocyBaHHS TapudiB Ha Mocnyru Ta cBoeYacHe iHopMyBaHHS AGOHEHTa Mpo iX 3MiHY.
4.2.6. Hagasatu Mocnyru y cTpoku, nepeabaveHi umm [JoroBOpoM Ta 3aKOHOAaBCTBOM.

4.2.7. HanpaBnaTu CBOiX npauiBHUKIB 3@ BUKINKOM AGOHEHTa AN YCYHEHHSI MOWKOAXeHb aboHeHTCbKoro obnagHaHHS,
aboHeHTCbKOI NiHil, BAKOHaHHS iHWKWX po6iT.

4.2.8. BxvBaTn BiaNoBiAHO 40 3aKOHOAABCTBA 3axOAiB i3 3abe3neyeHHs TaeEMHWUi iHGopMauii, WO nepenaeTbcs eneKTPOHHUMMU
KOMYHiKauinHUMK Mepexamu, KoHdiaeHUinHoCTi iHdopMauii npo A6oHeHTa Ta Mocnyru, ski BiH OTpMMaB UM 3aMOBISB.

4.2.9. lMocTavanbHMK 3060B'A3aHNI yCyBaTW MOLIKOAXEHHSA BnacHoi ENeKTpoHHOI KOMYHiKauUiiHOT Mepexi npotarom o 3 ai6 (ao
72 roguH) 3 MOMEHTY NogaHHs ABGOHEHTOM 3asiBKM LLOAO0 NOLWKOAXEHHS ENeKTpoHHOI KOMYHiKaUiiHOT Mepexi.

4.2.10. Hectu iHWI 060B'sAA3KkM BiANOBIAHO A0 3aKOHOAABCTBA.

4.3. AGOHEeHT Ma€E NpaBo Ha:

4.3.1. locTpoKoBe poO3ipBaHHA LbOro Z1oroBopy 3a yMOBM nonepeaxeHHs MNMocTadanbHMKA HE MEeHLW Hix 3a 7 (CiM) KaneHAapHux
AHIB 10 TAKOro po3ipBaHHA.

4.3.2. Hecnnaty aboOHEHTHOI nMnaTM 3a BeCb Yac MNOWKOAXEeHHS (aBapil) eNeKTPOHHUX KOMYHIKaUiMHMX Mepex, WO Mpu3Beno Ao
NPUNUHEHHS HagdaHHsa [Mocnyr, y pa3i nopyweHHs [MocTayanbHUMKOM KOHTPOJSIbHUX TEpPMiHiB YCYHEeHHs1 nowkoaxeHb (aBapii), wo
BUHWUKNWN He 3 BUHU ABoHeHTa.

4.3.3. CBO€YacHe OTpUMaHHA 3aMoB/eHMX Nocnyr BCTaHOBIEHOI AKOCTI.

4.3.4. O6bMexeHHs1 locTayanbHMKOM poctyny AGOHEeHTa A0 oKpeMumx BuMAiIB locnyr Ha niacTaBi MOro 3asBM Ta TEXHIYUHUX
MOXIMBOCTEN MNocTadanbHMKa Yy BCTAHOBIEHOMY MOPSAKY.

4.3.5. CamocTinHy 3MiHy TapudHoro nnaHy HagaHHs Mocnyr. LUs gyHkuia 3HaxoanTbca B Ocobuctomy kabiHeTi AboHeHTa.

4.3.6. MNoBepHeHHsA [locTavyanbHMKOM HEBMKOPMUCTAHOI YacTMHW KOWTIB y pasi BiAMOBM Big4 nonepeaHbo onnadeHux [locnyr,
3aMOBJIeHUX 3a uuM [1oroBopoM, y BUNagKax i B NnOpsAaKy, BUSHAYEHUX 3aKOHOLaBCTBOM.

4.3.7. BiamoBy Big MNocnyr y nopsaky, BCTAHOBNEHOMY UuM [JOroBOpOM.



4.3.8. MNepeodopmneHHa [Jorosopy Ha iM's OA4HOro 3 YfeHiB CBOEI CiM'i BiANOBIAHO A0 NOPSAKY, BCTAHOBIEHOIO 3aKOHOAABCTBOM.

4.3.9. Peanisauito iHWKWX Npas BiANOBIAHO A0 3aKOHOAABCTBA.

4.4. A6OHeHT 3060B’'AA3aHMN:

4.4.1. CnnadyBaTu 3aMmoBieHi [locnyrm y po3mipax, nopsaky Ta B CTPOKW, BCTaHoBfeHi uuM [loroBopoM Ta BiAMOBiAHO A0
3aKOHOAaBCTBa.

4.4.2. ToBiAOMNATM Y MiCAYHUI CTPOK lMNocTavanbHMKa nNpo 3MiHy 060B'A3KOBUX PEKBIi3UTIB, nepeabayeHnx y A4Orosopi.

4.4.3. He ponyckaTu BMKOPUCTaHHSA KiHUEBOro obnagHaHHSA AN BUMHEHHS MpoOTUNpaBHUX Ai abo Aili, Wwo cynepeyaTb iHTepecaM
HauioHanbHoi 6e3nekn, 060poOHN Ta OXOPOHW NPaBOMOPSAAKY.

4.4.4. He ponyckaTu BWMKOPUCTaHHS Ha KoMepuiliHin ocHoBi KiHueBoro obnagHaHHs Ta aboOHEHTCbKWMX MiHiM ANS HadaHHSA
€/IeKTPOHHUX KOMYHiKauiliH1UX nocnyr TpeTiMm ocobam.

4.4.5. YTpumyBaTtn y cnpaBHoMy cTaHi KiHueBe obnagHaHHA Ta aboOHeHTCbKi MiHii B MeXax MpuMBaTHOro XWUTNOBOro O6yAWHKY,
KBapTUpW, NPUMILEHHS, NPUCAANBHOT AINAHKN.

4.4.6. MNMoBigoMNsATK, y TOMY 4YMCNi NUCbMOBO, Ha 3anuT locTtavyanbHuka npo TN KiHueBoro obnagHaHHs, WO BUMKOPUCTOBYETLCS
ONS OTpuMaHHsA Mocnyr.

4.4.7. TepmiHOBO noBigoMnaTM npo 6yab-AKi 360i abo noripweHHs skocTi B poboTi, 3a TenedoHOM, 3a3HAYEHMM Ha CawTi
MocTavanbHuKa.

4.4.8. HapaBatu BiANoBiAHO A0 3akoHy YkpaiHu "lpo 3axucT nepcoHanbHUX AaHux" 3rody Ha 06pobKy nepcoHanbHWUX AaHWUX,
HeobXigHy Ans yknaaeHHs [loroBopy Ta HagaHHa MNocnyr.

4.4.9. 3abe3neunTn yNnoBHOBaXXeHUM npeacTtaBHMKaM lNocTtavyanbHUKa BilbHUIA AOCTYN A0 ENeKTpOHHOI KOMYHiKauinHOI Mepexi Ta
ab0HEHTCbKOMY BiArany»XeHHI0 3 MeTol iX 06CTeXEHHS, PEMOHTY Ta TeXHIYHOro 06CnyroByBaHHS .

4.4.10. He 3piicHioBaTM MoaepHisauito Ta/abo nporpamyBaHHs KiHueBoro obnagHaHHS, sike MOXe BMAWHYTW Ha Tapudikauito
Mocnyr B Mepexi MNoctayanbHmka abo Ha dyHKLIOHYBaHHA MepexeBoro obnagHaHHsa MNocTayanbHMKa.

4.4.11. CaMOCTIiliHO BXMBaTU BCiX HEOBXiAHMX 3axoaiB WoAo 6e3neyvyHOoCTi iHopMaulii, ska nepeaaeTbca Yepes IHTEpHeT.

4.4.12. He 3piiicHioBaTK 4ilA, AKi NpsiMo He 3abopoHeHi ymoBaMn Lboro Jlorosopy, ane MoxyTb 6yTu KBanidikoBaHi SIK BTpyYaHHs
B Mepexy [locTavanbHuka.

4.4.13. CBO€EYACHO OHOBJIIOBATU @aHTUBIPYCHI NporpamMn 3 METO 3aXWUCTy BlacHOro komn’totepa.

4.4.14. He BMKOPUCTOBYBaATW MepexeBi iaeHTudikaTopu TpeTix oci6, He danbcudikysatn Mepexesi iaeHTUdikaTopu, He
BWKOPUCTOBYBATU HEICHYIOUI MepexeBi ineHTUdikaTopu, He 3aMOB/IATM Ta HE NMPOMOHYBATW PO3CU/IAHHA CNaMy, He po3CcuiaTu cnaM, He
34iMCHIOBATU Ta He CNpuUSiTU 3A4IACHEHHIO Oyab-sKuUX Aid, aKi 3aBaxatoTb poboTi iHWKMX aboHeHTIB Ta Mocnyr abo HopManbHOMY
dyHKUiOHYBaHHA 06nagHaHHs MNMocTavyanbHuKa.

4.5. HecTm iHWi 060B'AA3KM BiANOBIAHO A0 3aKOHOAABCTBaA.

5. UIHN (TAPU®WN) HA NMOCJIYIU TA MOPAAOK PO3PAXYHKIB

5.1. HapgaHHsa Mocnyr 3aiMcH0eTbCs Ha yMoBax 100% nepeponnaTtv 3a Po3paxyHKOBUI nepiof, sika 34IMCHIOETbCS HE MEHL HiX 3a
5 (n'aTb) poboumx AHIB 40 noyaTKy BianoBigHOro Po3paxyHKOBOro nepiogy B HauioHanbHiM BantoTi 3rigHo Tapudis MocTtavyanbHuka
3aTBEpPAKEHUX 3rigHO i3 3aKOHOA4ABCTBOM.

5.2. Y pa3si HEBMKOPUCTAHHS KOLWTIB Y MOBHOMY 06CA3i NMpoOTAroM PO3paxXyHKOBOro nepiogy BOHM MepeHOCATbCA Ha HaCTyMNHUN
Po3paxyHkoBuMin nepioa.

5.3. BaprTicTb 3MiHM Tapudy onnayvyyeTbCsa B pO3Mipi BCTaHOBMeHOMY [locTayanbHUKOM 3rigHo TapudiB, sKi po3miweHi Ha CaunTi
[MocTavanbHuka.

5.4. ABaHCOBI nnaTexi, Wo Haginwan Bia AGOHEHTa, BUTPAYalTbCA Ha MOKPUTTS LWOMICSAYHUX BUTpAT 3rigHo o6paHoro A6OHEHTOM
TapudHoro nnaHy.

5.5. CTopoHu ainwnun 3rogmn, wo A6oHeHT 3aiicHioe onnaTty lMocnyr 3rigHo Tapudy, o6paHOro 3 nepeniky sIKMi BCTAaHOBNEHUM
MocTayanbHNMKOM Ta po3MiweHnit Ha CanTi MocTavanbHuUKa.

5.6. OnnaTta 3AiACHIOETLCS NepepaxyBaHHSIM KOLWTIB Ha MNOTOYHMM paxyHOK [locTayanbHMKa Ha nNiacTaBi PEKBI3UTIB LbOro
[orosopy Ta/abo 3 BUKOPUCTAaHHSAM AGOHEHTOM (POpPMUM paxyHKY, WO MiCTUTbCa B Ocobuctomy kKabiHeTi um 6yab-aKUM iHWKUM AOCTYMHUM
CnocoboM BiAMOBIAHO A0 3aKOHOA4ABCTBA Ta NpW HasiBHOCTI y MocTadanbHMKa Takoi MOXMBOCTI. Bci nnaTtexi B pamkax uboro [ljorosopy
34iiCHI0TECA ABOHEHTOM 3 060B'AI3KOBUM MOCUIAHHAM Ha HOMep 3asBW NPO NPUEAHAHHSA | 3a3HAa4YeHHAM Npi3BuLa, iM’'a, No-6aTbKOBI
AboHeHTa Ta HoMepy ocoboBoro paxyHky AboHeHTa HagaHoro ocTtayanbHMKOM, WO HeobxiagHO AN NOBHOI ineHTudIikauii AboHeHTa.

5.7. 3MeHweHHs AGOHEHTOM oOnJiaTM He 3AINCHIETbCA AN BuUMNagkiB, wo nepepbadeHi n. 4.1.5, a Takox Aana Bunagkis
KOPOTKOYACHUX MepepB TPUBANIiCTIO MeHwe aobu. TumMyacosBe nNpunuHEHHs HagaHHa lMocnyr He 3BinbHSAE AboHeHTa Big 060B'A3Ky ix
onnaTtu BignoBigHO A0 [loroBopy Ta Ail04MX Ha MOMeHT onsaty Tapudis Ta YMOB.

5.8. Y Bunagky npocTtpoyeHHs ABGOHEHTOM 3AiMCHEHHS onnaT 3rigHo uboro Jorosopy [locTayanbHMK Ma€E NpaBO MPU3YMNUHUTH
HazaHHsA nocnyr AGOHEeHTY A0 MOBHOI CM/laTV BUCTABIEHUX PaXYHKIB.



5.9. Micna noraweHHa A6oHeHTOM 3aboproeaHocTi 3 onnatu locnyr, HagaHHS AKUX TMMYacOBO MNPUNMHEHO, ocTayanbHWK
NpoOTSAIroM TpbOX pobouMX AHIB Nicns noraweHHs 3aboproBaHOCTI BiAHOB/IOE HadaHHS [locnyr, BUCYHYBLUM, 3@ HASIBHOCTI TEXHiYHOI
HeobXiagHOCTi, BUMOryY, LLO CTOCYETLCSA MOBTOPHOIO MNiAKIIOYEHHS.

5.10. HeBukopuctaHHsa Mocnyr AGOHEHTOM He Moxe 6yTu migcTaBow Ans ix HecnnaTu.

5.11. O6nik 06cary cnoxutux nocnyr (Tpadika) 34iNCHIOETbCA 3a AonoMoroto 3acobiB MNMocTtavyanbHMKa. Yknagawuun uen [Jorosip,
AGOHEHT BW3HAE, WO BiH 3roAeH BU3HaBaTW $AK UINKOM BipHi gaHi lNocTtavanbHMKa wWoao obcsary cnoxutux nocnyr. CTOpoHwm
LOMOBUWIINCH, WO 3acToCyBaHHA ABGOHEHTOM BnacHux 3acobie o6niky obcsarie otpumaHmx Mocnyr He BinbyBaTMMeTbCS.

5.12. MMpoTaroM CTpPOKy MO30BHOI AABHOCTI nNicnd npunuHeHHs Aii Jorosopy, abo BiaMOBWM Bia nNepeannadveHoi Mocnyrm 3a
[NorosopomM, lNocTayanbHWK, 3a NUCbMOBOK BMMOrowd AGOHeHTa, MOBMHEH MOBEPHYTM HEBMKOPUCTaHI KOWTW MOMepeAHbo ChnjladeHi
A6oHeHTOM. Y BuNaaKy HasiBHOCTI 3aboproeBaHocTi A6oHeHTa nepes MocTadanbHUKOM MOBEPHEHHIO MiANATAE 3a/JMWOK BKa3aHMX KOLWTIB
nicns noraweHHs 3aboproBaHOCTi Ta iHWWX TrpowWoBMX 3060B’'A3aHb, WO MOXYTb OyTu nepeabayeHi pomoBneHocTaMM CTOpiH.
[MocTavyanbHUK MOBWMHEH MOBEPHYTUM BKa3aHi KOWTWM Yy CTPOK, WO He nepesuwye 30 KaneHAapHWX AHIB 3 MOMEHTY OTPUMaHHS
NMUCbMOBOIO 3BepHEHHS ABOHeHTa.

5.13. 3a uac, npoTtarom sikoro lNocnyrn He HagaBanucb 3 BMHW ABOHeHTa, niaTa 3a HafdaHHsa locnyr HapaxoBYETbCS B MOBHOMY
o0bcssi.

5.14. MNopsaaok nosBepHeHHA ABGOHEHTy KowWTiB Yy pasi HeHazdaHHs lMocnyr, y pasi BiAMOBWM BiA nonepeaHbO onnadeHux [locnyr,
HagaHHa [Mocnyr HeHanexHoi $KOCTi abo HagaHHs [locnyr, ski AGOHEHT He 3aMOBAsIB, Ta B IHWMUX BUMNagKax, BU3HAYEHUX
3aKOHOAABCTBOM perynolTbcs umMm [loroBopoM Ta [MpaBunamu HagaHHS Ta OTPUMaHHS TeNeKOMYyHiKauilHWX NOoCnyr, 3aTBepAXXeHUMU
nocraHoBot KabiHeTy MiHicTpiB Ykpainu Bia 11.04.2012 poky N2 295 (260 iHWWUM HOPMaTUBHUM aKTOM, MPUMAHSATUM MNICAA YKNAAEHHS
uboro [loroBopy Ha 3aMiHy 3ragaHux lNpasun).

6.BIANOBIAAJIBHICTb CTOPIH

6.1. 3a HeBMKOHaHHSA (HeHaneXxHe BMKOHaHHSA) 3060B'si3aHb, BCTaHOBAEHUX uUuM [loroBopoM, CTOpPOHW HecCyTb BignoBiAanbHiCTb
BiAgNOBIAHO A0 3akoHOA4aBCTBa YKpaiHW, Ta BUMOI, BCTaHOBNEHUX AOMOBAEHOCTSAMU CTOpiH.

6.2. BianosiganbHicTb 3a npaBufbHe niakntoyeHHs KiHueBoro ob6nagHaHHS Ta Hanaro4XyBaHHS HeobxigHOro mnporpamMHoOro
3abe3neyeHHs 3i CTOpoHM ABOHEHTa NpU CaMOCTIMHOMY MiAKOYEHHI Hece ABGOHEHT.

6.3. MocTayanbHWUK He Hece BianoBifanbHICTb Nepes AGOHEHTOM 3a HeHagaHHa abo HeHanexHe HagaHHa MNocnyr y pasi:

- BUKOpWUCTaHHA A6oHeHTOM KiHueBOro obfrafHaHHsl, sike He BiAMOBILAE BMMOraM 3aKOHOAABCTBA, € HECYMICHWM 3 Mepexelo
MocTayanbHWKa, abo MNOpyLEHHS BUMOT iHCTPYKLi BUpOBHMKA 3 BUKOPUCTaHHS KiHueBoro obnagHaHHs;

- HecaHKLiOHOBaHOro BTPYYaHHS1 y poboTy Mepex, MOLWKOAXEHHS aboHeHTCbKOi MpoBoAKM, MiHii abo KiHueBoro ob6nagHaHHS,
BUKPAAEHHS eNeKTPOHHOr0 KOMYHiKauiiHOro obnafgHaHHSA YM NOWKOAXEHHS TpeTiMn ocobamMum NiHIMHUX Ta CTaHUiIMHUX cnopya;

- aBapifiHOro BiAKMIOYEHHA eNeKTPOHHOro KOMyHikauiiHoro obnagHaHHs locTavanbHUKa BiA Mepexi eneKTPOXWMBMEHHS, siKa
3HaAxoAMUTbCS Y 30Hi BignoBiganbHOCTI TpeTboi cTopoHn (O6neHepro, XEK, OCBB Towo) u4epe3 aBapito, BisSNOBi BigK/IHOYEHHS
eneKkTpoeHeprii Towo.

- HacTaHHS dopc-MaxopHMX obcTtaBuH (o6cTaBuMH HenepebopHoi cunun), nepeabadeHmx n.2 cr.14-1 3Y «[po ToproBo-nNpoOMMUCIIOBI
nanaTtu B YKpaiHi»;

- BUHU ABOHeHTa BCTaHOBJEHOI [loroBOPOM Ta 3aKOHOA4aBCTBOM.

6.4. Y pasi BUABMNEHHS MOLWKOAXEHHS Mepexi, Wo cranocs 3 BWUHWM ABOHeHTa Ta 3aBAaHHs 36UTKIB 3 1Oro BWHW, BUTPaTU
AboHeHTa, MoB'si3aHi 3 YCYHEHHSIM MOLWKOMAXEHHS, BiAWKOAOBYOTbCA AGOHEHTOM. daKkT MNOLWKOAXEHHS Mepexi 3 BWHM AboHeHTa
0OPMASIETLCS aKTOM Yy ABOX MPUMIPHUKAX, KOXHWUI i3 SKUX MNiANUCYETbCS YNOBHOBaXXeHUMU npeacTaBHMKamMmn CTOpiH. Y pasi BigMoBM
A60OHeHTa Big nianncaHHS akTa BiH MIANUCYETbCA HE MEHLW SIK ABOMa npeacTaBHUKaMu MocTavasnbHUKa.

6.5. XogaHa i3 CTopiH He Hece BigNoOBiAaNbHOCTI 3a HEBMKOHAHHS abo HeHaneXHe BMKOHaHHS YMOB AaHoro [orosopy, SIKWO Le
CNpUYNHEHO Aieo ob6cTaBUH HenepebopHoi cunu, nNpo ski CTOpOHM He MOrnM 3HaTU 3asaanerigb abo He Mornm ix nepeabaunTtn. [lo
Taknx 06CTaBWH BiAHOCATBLCS: MOXeXa, MOBiHb, 3eMJIeTPYC, UyHaMi, CMep4, yparaH, TaldyH, 3CyBMW, CefieBi NOTOKWN, CHIroBi NnaBuHM,
BMBEPXXEHHS BYJIKAHIB Ta iHWI NPMPOAHI KaTakni3Mu, BilMHM, peBoOntoUii, AepXXaBHi NepeBoOpOTH, CTPaNKKN, AMBEPCINHI Ta TEPOPUCTUYHI
aKTu, norpabyBaHHs, aBapii B cMCTeMi eHeprosabesneyeHHs Ta 3B'S3KYy, 3MiHM 3aKOHOAABCTBA, Ail AepXXaBHUX OpraHiB Ta iX nocagoBux
0Ci6, sKkwo ui obctaBUHM 6e3nocepeaHbO BMAMBaOTb Ha BUKOHAHHSA AaHoro [OoroBopy, a iX BMHWKHEHHS HOPUAMYHO 3acBiguyeHi.
[MpOTAroM UbOro 4Yacy CTOPOHM He MaklTb B3aEMHUX MpPeTeH3iM i KOoXHa 3i CTOopiH npuiMae Ha cebe CBiN pu3MK Hacniakis ¢opc-
MaxopHMUX 06CTaBUH.

6.6. CTOpOHKM pPO3B’'A3YIOTb BCi MOXJ/IMBI CMipHIi NMTAHHS MiXX HUMWU WASXOM NEeperoBopiB Ta 3@ B3AEMHUM MOrO4XKEHHSM.

6.7. Y pasi, AKWO0 Ha Yac 3BepHEHHS A0 cyay 6yab-skoto i3 CTOpiH, HMXYeHaBeaeHe He byae cynepeunTn 3aKOHOAABCTBY, TO byae
3aCTOCOBYBaTUCS AOroBipHa NiACYAHICTb, @ caMe: y BUMNagKy HeaocsarHeHHsa 3roam Mixx CTopoHaMmu, cnip nepepaetbcs 6yab-IKO 3i
CTOpiH Ha BMpiWeEeHHs 40 cyay 3a Micue3HaxomXeHHsIM MocTavyanbHuKa.

7.CTPOK AIi OroBOPY, BHECEHHSAl 3MIH TA MPUMNUHEHHA WOro Ari

7.1. Uen [JoroBip € [OroBopoM npuegHaHHA Ta nNyb6niyHO AOBOAUTBLCHA A0 BiAOMa BCiX ABOHEHTIB LWASXOM MOro pO3MilleHHS Ha
CanTi NocTavyanbHuka.

7.2. CTtpok aii uboro [1oroBopy MOYMHAETBCHA 3 MOMEHTY yknageHHs (aatm Akuenty A6OHeHTOM) uboro [JoroBopy Ta Ai€ NpPOTArom
365 kaneHaapHWX AHIB.

7.3. Y Bunaaky, akwo xoaHa 3 CTopiH He npoiH@opMye iHwy CTOpOHY NMpoO NMpUNMHEHHS uboro [orosopy 3a 14 (YOoTMpPHAAUATb)
KaneHAapHUX AHIB A0 AaTu 3aKiHYeHHS CTpoKy aii uyboro JoroBopy, Ais uboro [OroBopy MNpPOAOBXYETbCS Ha KOXHi HacTynHi 365
KaneHAapHUX AHIB Ha TUX CaMUX YMOBax



7.4. TocTayanbHUK MOXe B OAHOCTOPOHHbOMY MOPSAKY BHOCUTW 3MiHM B Uen [lorosip, £Ki OnNpualOAHIOTLCA Ha Cawnri
MocTavanbHnka 3a 10 (AecsaTb) KaneHaapHUX AHIB A0 BBEAEHHS B Ait0 TaKUX 3MiH.

7.5. Slkwo ABOHEHT He 3roAeH 3 BHeCeHuMW [ocTayanbHUKOM 3MiHaMu B uUen [lorosip, AGOHEHT NOBUHEH MPUNUWHUTU OTPUMAHHS
Mocnyr, nucemMoBO nonepeauslwn Npo ue lMNocTtayanbHuka. AKWo AGOHEHT no 3akiH4yeHHo 10 (AecsTW) AEHHOro CTPOKY 3 MOMEHTY
onpuntogHeHHsA Ha CanTi MNocTtayanbHuka iHDOpMaLii Npo BHeECEHHS 3MiH A0 Uboro JloroBopy MpOAOBXYE KOpUCTyBaTuCb Mocnyramu, ue
o3Ha4ae, wo AGOHEHT 3roaeH i3 BHeCEHMMU 3MiHaMu B Len [orosip.

7.6. ABOHEHT MOXe B OAHOCTOPOHHBbOMY TMOPAAKY po3ipatv uen [loroeip 3a yMOBM BiACYTHOCTI 3aboproBaHoCTi nepen
[MocTayanbHWUKOM, MUCbBMOBO MNOBIAOMMBLUM [locTayanbHMKA HeE MeHLW HiX 3a 7 (CiM) kKaneHAapHUX AHIB A0 AATU pO3ipBaHHSA LbOro
[orosopy.

7.7. TocTavyanbHMK MOXe B OAHOCTOPOHHBOMY MOPSAKY po3ipBaTh ueil [orosip, nNucbMoBo nosigomMuBlimn AboHeHTa 3a 20
(ABapusaTb) KaneHAapHWMX AHIB A0 AaTu po3ipBaHHA UbOoro [oroBopy 3a aApeco, 3a3HayeHo ABGOHEHTOM npu yknadeHi Lboro
[orosopy.

7.8. NocTavyanbHWK MOXe B OAHOCTOPOHHLOMY MOPSAKY PO3ipBaTh Lel Aorosip y pasi He cnnatu nocnyr ABOHEeHTOM npoTarom 5
(n'aTn) micauis.

7.9. Y BunagKy posipBaHHs uboro ZloroBopy AGOHEHTY NoBepTa€ETbCsA y NOpsSAKy, nepenbadveHoMy umm Jorosopom Ta lMpasunamu,
3a/INWIOK HEBUKOPUCTAHUX KOLWTIB, KPiM BUNMaAKiB 3a3HayYeHUX y uboMy [orosopi.

7.10. Y pasi nopyweHHa A6oHeHTOM yMoB uboro [orosopy Ta/abo 3akoHodaBcTBa YKpaiHu, [locTayanbHuk Moxe 6e3
nonepeaxeHHs B O4HOCTOPOHHbOMY MOPSIAKY po3ipBaTu uew [orosip.

7.11. Uen [oroip AOCTPOKOBO MPUMWUHSAE Ail0 Yy pasi BukOYeHHs [locTayanbHWKa 3 peECTpy nocTayvasibHUKIB eneKTPOHHUX
KOMYHiKaUiHMX Mepex Ta/abo nmocnyr y nopsiaky, nepenbayeHoMy 3aKOHOAABCTBOM. Y BUMAAKY MPUNUHEHHS 3A4INCHEHHSA AiS/IbHOCTI y
chepi eneKTpoHHMX KOMYHikauii [MocTayanbHMK He MEHLW HiX 3@ OoAWH Micsaub A0 NpunuHeHHs Aii Jorosopy nosigomnse A6oHeHTa
LIAXOM pO3MilleHHs BianoBigHOT iHopMauii Ha CalTi MNocTavanbHuKa.

8.0COBJINBI YMOBM

8.1. CTOpOHM 3060B'sA3yI0TbCSI 3abe3neunTn akTyasbHICTb i KOHMIAEHUIMHICTL BCi€i iHDopMauii 3a uum [JoroBopoM, BKJtOYAOUM
aTpmbyTn aBTOPM30BaHOro A[0CTyny, 6aHKiBCbKi pekBiauTu, aapecu CTopiH i iHWI paHi, kKpiM BunaakiB nepenbavyeHUx UYMHHUM
3aKOHOAABCTBOM YKpaiHu.

8.2. YknageHHsM uboro [loroBopy AG60HEHT 3acBigyye, WO BiH O3HaKWOMAEHMA 3 yMOoBaMu Uboro [loroBopy Ta HOpMamwu
3aKoHOAaBCTBa y cdepi enekTPOHHUX KOMYHikaui, 30kpeMa: 3akoH YkpaiHu «[lpo enekTpoHHi KoMyHikauii», MocTtaHoBa KabiHeTy
MiHicTpiB YkpaiHu «[po 3aTBepa)xeHHs MNpaBua HagaHHS Ta OTPUMAHHS TEIEKOMYHIiKaUiiHUX nocnyr».

8.3. BM3HaHHS HeAiiCHMM OKPEeMMX MNOMI0XeHb LbOro [loroBopy He TarHe 3a cobokw HegicHicTb Bcboro [orosopy. Y TakoMmy
BMNaaKy [oroBip NpoAOBXYE AiSTM 6e3 ypaxyBaHHS HeAiiCHMX MosioXeHb, @ CTOPOHW BHOCSATb HEO6XigHi 3MiHM A0 YMOB LbOro
[orosopy.

8.4. YknapgeHHsM uboro [orosBopy AGOHEHT BignoBiAHO A0 3akoHy YkpaiHu «[po 3axMCT NepCcoHaNbHUX AaHUX» Hada€e 3roay
MocTayanbHWKy Ha 06pobKy MOro mepcoHanbHMX AaHUX 3 MeTol 3abe3neyeHHs peanisauii UMBINbHWX, rOCNOAAPCbKUX, NOAATKOBUX Ta
iHWKWX BiAHOCWH y cdepi 3AaiACHEHHS rocrnoAapcbkoi AiSNbHOCTI 3 HafaHHS EEeKTPOHHMX KOMYHIKauiMHMX Ta iHWWX nocnyr, sKi
perynioTbcs LIMBINbHUM kKoaekcoMm YkpaiHu, FocnogapCbkmM KogekcoM YKpaiHu, [logaTkoBMM KOAEKCOM YKpaiHM, 3aKOHOM YKpaiHu
«[Mpo enekTpoHHi KOMYyHikauii», 3akoHOM YkpaiHu «[lpo 6yxrantepcbkumin 06nik Ta iHaHCOBY 3BiTHICTb B YKpaiHi» Ta iHWMUM
3aKOHOAaBCTBOM YKpaiHm, CtaTyToM lMocTavanbHuKa.

8.5.Y BCbOMY iHLWOMY, He BperysboBaHOMY B LbOMYy [loroBopi, CTOPOHM KepyloTbC YUUHHUM 3aKOHOAABCTBOM YKpaiHu.
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